
Improve customer experience and speed of service by 
monitoring when person or vehicle wait times exceed 
acceptable limits.
Track the time customers spend in designated regions of interest, such as checkout lines 
or service counters, with proactive alerts when these times exceed a defined threshold.

Track transaction durations, 
queue wait times, and 
display engagement.

Respond to excessive durations 
for service and be notified 

when intervention is needed.

Oversee operations from 
anywhere on any device.

Wait Time Detection
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