
In addition to award-winning security, professional 
installation, and 24/7 monitoring, you could also get:

Guardian Protection provides security solutions to multi-location businesses 
nationwide using industry-leading technology. We’re privately owned, 100% percent 

U.S.-based, and highly respected in the security industry.

 Tell us your challenges and we’ll design security and alarm monitoring solutions that 
suit your business needs, budget, and schedule.

Guardian Protection owns and operates two 
Five Diamond Certified U.S.-based monitoring 
centers meeting the strictest industry 
standards. Guardian was named “Monitoring 
Center of the Year” by The Monitoring 
Association twice in the last five years.

When you choose Guardian, you gain a 
dedicated project manager as your point-of-
contact to oversee plans and ensure installations 
are completed correctly and on time. We also 
offer a VIP Customer Hotline exclusively servicing 
our commercial customers. One call connects 
you to live U.S.-based experts, 24/7. 

AWARD-WINNING MONITORING

BOUTIQUE SERVICE

Intrusion 
Detection

Security systems with 
motion detectors & 
24/7 professional

monitoring.

Proactive protection 
with two-way audio 

and smart video 
analytics.

Video 
Surveillance

Touch-free 
card readers for 
secure, scalable 
access control.

Access
Control

Annual inspections, 24/7 
monitoring, and reliable 
detection systems help

keep your business 
compliant and protected

Fire 
Detection

Access your system, 
manage users, and 

track efficiency—
anywhere.

Remote Site
Management



HOW IT WORKS

KEY BENEFITS
After-Hours Monitoring
We keep watch even when your team 
clocks out, reducing vulnerability during 
off-hours and holidays.

Live Intervention
Agents can talk through your cameras, 
trigger warning sounds, or turn on lights to 
deter intruders

Watch Vulnerable Areas
Keep an eye on high-risk zones like 
dumpsters, loading docks, and rear 
entrances—where trouble often starts.

Event Context with Smart Clips
Video events include footage from before 
and after an incident, helping quickly 
verify and respond to threats.

Controlled Access & 
Transparency
You decide which cameras are monitored. 
Every action taken by our agents is logged 
and visible in your activity feed.

Enhanced Incident Response
Operators can unlock doors or guide 
responders to the scene—helping limit 
damage and support faster resolution.

AI-Powered Detection
Our system analyzes live video to identify 
real threats, reducing false alarms.

Live Agent Response
Trained security professionals monitor 
your business in real time, ready to
take action.

Instant Alerts & Intervention
If suspicious activity is detected, we can 
alert authorities, notify key personnel, or 
activate deterrents.

Proactive Video 
Surveillance:
Stop crime before
it happens.
Proactive video surveillance uses smart 
detection and live monitoring to prevent 
crime in real time — not just record it.

Person



HOW IT WORKS

KEY BENEFITS

Instant Video Verification
Our monitoring center receives clips 
showing what happened before and
after the alarm.

Live Camera Access
Agents view live footage to evaluate threats 
as they happen.

Real-Time Threat Assessment
Footage access allows our team to
identify real threats fast.

Two-Way Talkdown
If a threat is confirmed, agents speak 
directly through your cameras.

Faster Emergency Response
Our proactive approach helps speed
up emergency response when every
second counts.

Visual Confirmation of Activity
When an alarm is triggered, it delivers visual cues 
to verify what’s taking place at your property.

Faster Alarm Assessment
Real-time video and contextual data enable 
quicker evaluation of alarm events by the 
monitoring center.

Priority Police Response
Verified alarms are commonly taken more 
seriously by authorities, leading to quicker action.

Two-Way Talk Down
Enables voice interaction from monitoring 
specialist once an intrusion has been visually 
verified.

Minimize False Dispatches
Visual and voice confirmation aids in 
determining genuine threats from false triggers, 
reducing unnecessary responses.

Visual 
Verification:
Get faster, smarter 
emergency response.
Visual verification uses your security 
cameras to confirm alarm events when 
they happen — helping first responders 
prioritize your call.



Gain total control over your business 
security systems — anytime, anywhere.
Whether you’re managing one 
location or a nationwide chain, 
Guardian’s remote management 
tools help you keep an eye on your 
operations from wherever you are.

All-in-One Dashboard
View security activity across all your locations 
in one place with visual summaries— 
accessible through convenient single sign-on.

Mobile Control
Arm/disarm, lock doors, view cameras, and 
manage alerts directly from
your phone.

Instant Alerts & Activity Reports
Get notified about arming, disarming, open/
close events, alarms, power outages, and 
unexpected activity.

Real-Time Video Surveillance
Monitor live and recorded video feeds from 
your security cameras — no need to be on-site.

Smarter Business Insights
Make data-driven decisions using activity 
reports and trends across your locations.

User Management Made Easy
Add, delete, and update access credentials or 
alarm codes remotely with just a few clicks.

Remote Site 
Management: 
Made Simple
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